
MyEduca onBC Retrieve Login ID or Reset Password Instruc ons 



Please enter the email ad-

dress you used to register 

with the school.  

Click “Recover Login ID” 

The system will send you 

your login ID.   

If you have received more 

than one ID, please contact 

the school for assistance.  

Enter your “login ID” 

Click “Recover Password” 

The system will send you 

a link to reset password 



Sample email sent from the Password Reset page 

Log in to your email applica on and look for an email tled “Password Reset Request” 

from sysadmin@myeduca on.gov.bc.ca.  

Click “Reset Password” 

Enter your new password in the field.  


